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Why Choose Omnitech?

Experience

For over 22 years, Omnitech's value driven vision encom-
passes an entire gamut of services and solutions across the
country and around the world, including Banking, Insurance,
Telecommunication, Airlines, Shipping Manufacturer, Retail,
Financial Institutions to name a few. String of strategic
alliances with world leaders add a distinctive edge to its
inherent strengths coupled with unmatched technical exper-
tise and innovation. We have been a leading provider of
value-added solutions aimed at simplifying customers IT
system, bettering enterprises efficiency and optimizing the
total cost of ownership.

Vision

“To be a global leader in providing technology related
services in the areas of Business Availability and Business
Continuity Services to enable organizations to derive higher

Productivity, Predictability & Profitability for their competi-
tive business advantage.”

Global Network

Our core strength is the National Support Network of 1000+
Centers. All our staff is highly-trained and supported by the
most up to date technology, ensuring that all our customers
receive the level of services that match their own high
standards.

We ensure that our operations are seamlessly integrated with
yours.

Services Portfolio

Business AVAILIBILITY Services

Business CONTINUITY Services

Business ENHANCEMENT Services

Tailored Services

We pride ourselves on working in partnership with clients to
help them meet their business objectives. Our experts / sales
consultants will not only work with you to tailor services
suited to your needs, but will also advise to strategize your
overall IT infrastructure plan, implementation methodology,
change management, application requirement analysis and
business continuity planning that will maximize your overall
benefits. You can be assured that our team will provide you
with excellent services all the time.

APDIMA - The Omnitech Way

To its customers, Omnitech promises total commitment and
attention to detail on a continuing basis. The proven way
that contributes towards this goal is the company’s propri-
etary "APIDMA" methodology. APDIMA is an open and
flexible methodology, working on the premise of multiple
customer interactions. It enables continuous interactions
with the company's valued customers - right from concep-
tual analysis to planning, solution designing, implementa-
tion, post implementation management and regular audits
of investment protection and ROI. APDIMA thus builds in a
tremendous sense of personal attention, adding value to the

company'’s services.

APDIMA METHODOLOGY

Enclosed in this folder you will find information on the services that we hope will be of interest to you in your market.



Our Hallmarks of Distinction

Omnitech distinguishes itself with a lifetime’s commitment to
quality and strong focus on customer-needs from other global
service providers. Omnitech strongly believes that people,
systems, processes and vendors are all an integral part of its
endeavor to serve its customers better. Hence, the company
invests heavily in knowledge, technology, resources and improved
people skills. Highly efficient work environment with [SO
9001:2000 certified processes, usage of leading process manage-
ment tools like Rational Product Suite, Microsoft Project Manager,
including a proprietary Web Based Problem Reporting and
Tracking Tool are some of the key differentiators which gives
Omnitech a distinctive edge. In addition, Omnitech lays equal
emphasis on providing quality solutions that are devised to
improve functioning and increase productivity thereby enabling
its customers to focus on their core businesses.

Global Presence

The 4P’s of Excellence

Omnitech benchmarks itself to strengthen its long term relation-
ships with existing and new business partners. Some of the factors
that make Omnitech a preferred choice among top notch global
services providers are:

® Pioneers with unmatched capabilities in managed DR
centres, network operating centres (NOC) across India

e Proprietary APDIMA methodology with flexible frame-
work driven by best practices

e Pliable approach and customized services/solutions
geared to meet needs of every client

® Proven reputation for unmatched project risk manage-
ment and on time performance
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Main Branches
Navi Mumbai | Hyderabad | Bangalore | Delhi

*Domestic Network - 1000+ Authorized Service Provider in India

Enclosed in this folder you will find information on the services that we hope will be of interest to you in your market.
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LEADERS IN BUSINESS AVAILABILITY SERVICES
AND BUSINESS CONTINUITY SERVICES
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Empowering Enterprises
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